
 
 
 
Being a carer can be emotionally tough for all sorts of reasons, and finding 
support when you need it is not always easy. As part of its support package to 
carers, Cumbria County Council has funded an online counselling service for 
Adult carers (18 and onwards) and their family and for those being cared for. It 
is called Qwellcounselling.com 
 
‘Qwell’ (www.qwellcounselling.com) is one of XenZone’s services- XenZone also 
run a service called kooth for children and young people across Cumbria. 
Qwell is open seven days a week, Monday to Friday from 12 noon until 10pm and 
6pm to 10pm at weekends. They are open over Christmas and New Year as well 
(Christmas Day, Boxing Day and New Years eve between 4pm -8pm). 
 
Qwell offers counselling and support with trained counsellors and 
psychotherapists, all of who are qualified, clinically supervised and trained to 
work online.  
The team of counsellors and therapists are experienced in working with all sorts 
of issues, from grief and loss, anxiety and depression, through to trauma, 
relationship problems and family based issues. 
 
The site offers one to one counselling in safe and secure chat rooms where only 
the counsellor and user are present, as well as peer support through forums. The 
plan is to host live forums in the near future. The service also offers resources 
and self -help materials and an online magazine, which encourages writing from 
users of the service. Many come online for the peer support – knowing you are 
not alone can be cathartic by itself.  
 
Over the next year, the service wishes to work closely with the Carers centres 
and encourages feedback from users. 
 
Qwellcounselling can be contacted by going to www.qwellcounselling.com. 
The XenZone website for more contact details are www.xenzone.com  
The office number for XenZone is 0845 330 7090 and if you want to speak to the 
organisation directly you can do so by calling this number and asking for Vicky 
Bird (Manager) or Elaine Bousfield, Founding Director. 
XenZone’s Clinical Director is Jean Lancashire and the Clinical Lead is Zahida 
Abbas. 
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