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HOW IS “CLOSER T O HOME” AFFECTING CARERS?

The Princess Royal Trust for Carers has commissioned a survey as they are keen to find out views
on how local hospital trusts support Carers, when the person they care for is being discharged from 
hospital.  Eden Carers, who are members of the Princess Royal Trust, have been asked to collect
and collate information to feed in to this nationwide survey.  Cumbria is of particular interest as it has
been identified as a pilot site for the revolutionary approach to health care known as Closer to Home.

Many people will be aware that bed numbers at Penrith Hospital are being reduced to re-deploy staff
to care for patients in their own homes, rather than in a hospital setting. Cumbria will be of special
interest in this research as it has the additional challenge of rurality. In order for Eden Carers to 
accurately reflect the effects of the introduction of Closer to Home in Cumbria, they need people to let
them know what their experiences have been, what has worked well and what could be done better.

Many people don't get the support they need because they don't recognize the caring role they have.
Many people just get on with looking after a family member, friend or neighbour, but fail to
identify themselves as Carers who have their own needs often overlooked or 
subsumed by the person for whom they care. If you regularly provide, or intend to
provide care, you need to find out about the help available. 

Anyone who, as either a family member or a friend, cares for someone
who could not manage without that help is legally entitled to an assessment 
of their needs totally independent of the person for whom they care.  If you are
one of these Carers, or just want to let us know your experiences of Closer to
Home, then please contact Eden Carers on 01768 890280 
or email enquiries@edencarers.co.uk.
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CUMBRIA FAIRER CONTRIBUTIONS CONSULTATION

The Department of Health has recently produced new guidance to councils on how they should charge
people for non-residential Adult Social Care services. The guidance requires that the new way of charging
is implemented from April 2010. The guidance is called 'Fairer Contributions: Calculating an Individual's
Contribution to their Personal Budget'.

The new system is intended to be fairer for all people, in that the contributions they make will better reflect
the actual care being given. The system is also closely related to the introduction of personal budgets, this
is where people receiving care have a greater say in how they tailor their care package to their needs.

Cumbria County Council is working closely with voluntary organisations, service users and Carers’ groups
to make theses changes and ensure they are introduced with necessary support and guidance for service
users. Indivduals will find out precisely how these changes will affect themafter their annual financial
assessment in April 2010.

What are your views?
There is a new system for calculating people's contribution to the cost of their Adult Social Care services.
This will be in action from 1 April 2010, and will mean a change in the way people's contributions are
worked out.

There is no option to not implement these changes. Therefore your views are being sought on:
4 How best to inform people of this change and how it will affect service users.
4 What transitional support should be in place to help those whose contributions have changed.  
4 What information should be included on Cumbria County Council's website.

A public meeting which is open to all, has been arranged for Friday 22 January 2010 from 2:00 pm to 4:00
pm at Penrith Leisure Centre.

Comments may be submitted in writing to: 
Fairer Contributions 
Adult Social Care
County Offices 
Kendal 
Cumbria  LA9 4RQ
Or email: Contributionsconsult ation@cumbriacc.gov .uk
By 3 February 2010 

Please note:
These changes will not affect minimum income levels, people in 
long-term residential care, community equipment and minor 
adaptations, or people with mental health problems receiving 
aftercare services under Section 117 of the Mental Health Act.

Source://www.cumbria.gov.uk/adultsocialcare/fairercontributions/default.asp

 

CARERS ENJOY
FESTIVE MEAL

In early December we were able to invite
some of our Carers, together with the 
person for whom they care, to attend a
wonderful festive three-course meal at
Lowther Castle Inn, Hackthorpe.

This meal was provided free by the 
proprietor, and Eden Carers are extremely
grateful to Dawn for her very generous
gesture for a second time. 



FREE SELF STUDY PROGRAMME FOR CARERS

Caring with Confidence is a  free knowledge and skills based programme which aims to help unpaid Carers
make a positive difference to their lives and the lives of the people for whom they care.

Working in partnership with Caring with Confidence, National Extension College has developed self-study
workbooks for Carers, allowing you to work at your own pace, in a place and time to suit you.  

When you register with NEC you will received seven workbooks
. Finding your way
. Caring and Coping
. Caring and Me
. Caring Day to Day
. Caring and Resources
. Caring and Life
. Caring and Communication

Personal Mentors are available, if required, to support you through the 
programme.  You will also have access to online support, where you can talk to other Carers and contact
the NEC team.  

The course is not assessed, but you can opt for a certificate when you complete each workbook.  
For more information and the opportunity to register on the programme, please contact National Extension
College.  www.nec.ac.uk/caringwithconfidence
Tel 0122 400393                      Email cwc@nec.ac.uk

Source: National Extension College 2009

 

RETIREMENT AND LATER LIFE
A new online service for older people
www.direct.gov .uk/pensions

From the end of September 2009, people looking for information on retirement
and later life will be able to visit this new area of Directgov all about pensions
and retirement planning.
The Department of Work and Pensions' existing website for pension age 
customers (www.thepensionservice.gov.uk) will close as the new site opens.

Source: DWP September 2009 

ARE YOU MISSING OUT ON BENEFITS?

People across the UK are missing out on benefits and tax credits worth more than £10 billion a year.
www.entitled to.co.uk can help make sure you receive your full entitlement. 
This website is free and no personal information is required, so anonymity is assured.

The calculator is using new benefit rules that came into force on 2 November 2009, so
it is completely up to date.

www.entitled to.co.uk
Source: www.entitledto.co.uk

 

TELECARE EQUIPMENT
Could you benefit from Eden Community Alarms equipment to keep you or your cared-for at home.

In addition to the Peace of Mind alarms, Eden Community Alarms are able to supple a range of other 
equipment which is designed to help someone stay as safe as possible within their own home.  This
includes keysafes, big button telephones and a range of sensors (e.g. smoke and falls detectors) which
work alongside an alarm unit.

For more information on assessment for your needs, please telephone 
Eden Community Alarms on 01768 890657 www.ecalarms.com

Source: ECA Lifeline Newsletter #38



L O C A L I N F O R M A T I O N

NEIGHBOURHOOD FORUM

Neighbourhood Forums are an opportunity for you to get involved in
issues affecting your area, and to get information about local 
services.  How could things be improved?  You can talk to decision
makers and local residents, and raise your own ideas for community
improvement.

Neighbourhood Development Officers:
Brian Morris - 01768 812358
Sally Orrell - 01434 382128

www.cumbria.gov.uk/neighbourhooodforums/area_offices/eden.asp

Source: Cumbria County Council Community Unit (Eden)

 BURSARY FUND FOR HOLIDAY BREAKS

Glenthorne Quaker Guest House, a registered charity, is set in the beautiful and peaceful location of
Grasmere.  As part of its charitable activities Glenthorne has a bursary fund, which helps to enable people
to take holidays for rest and renewal, and would like to extend its welcome to Carers.

Tariffs and further information are available on request from Glenthorne or can be viewed on the website.
www.glenthorne.org.uk

Carers who may need financial support in order to take a respite break at Glenthorne can apply directly to
the office; applications are considered on a case by case basis. Applicants to the bursary fund are asked for
a reference to support the application.

Glenthorne Quaker Guest House
Easedale Road
Grasmere
Cumbria
LA22 9QH
Tel: 015394 35389
Email: info@glenthorne.org

Source: Crossroads.org.uk/Glenthorne

NEVER USED A COMPUTER?  WANT TO LEARN?

UK Online provides access to technology and support in using it.  They offer free or
low cost access to the internet and email, deliver online courses and encourage 
people to progress into further learning.  

Eden Rural Foyer in Penrith is a registered UK Online Centre and is offering you the
chance to ‘get to grips’ and understand email and the internet.  You can learn as little

or as much as you like at your own pace.  Everything is made really simple - it doesn't 
matter if you've never touched a computer before!  

Phase 1 - Welcome courses - use of keyboard and mouse
Phase 2 - First and Next Step - the internet, e-mailing and search engines
Phase 3 - Moving on - including job hunting and shopping on line.

For further information, or for an informal chat, please contact either Erol or Angela at Eden Rural Foyer 
Tel: 01768 861650
Or Email: erf@imp acthousing.org.uk

Source: Eden Rural Foyer 2009

 

AUTISM SUPPORT GROUP

Meetings take place on the first
Monday of each month from 7.30 p.m.
to 9.30 p.m.

For details contact
Val Wake, Family Support Worker
01768 812255 

or Fiona Sim 01768 898683 

or Karen Nicholson, Autism Family
Support Worker 077305 36842



TRANSITION INFORMATION NETWORK
TIN is a source of information for disabled young people, families and 
professionals.
What is Transition?
Between the ages of 14 to 25 young people usually have to make important
decisions about their education; leave home; get a job and start having 
relationships. These decisions and changes can be both exciting and 
challenging. 
www.after16.org.uk
This is a website for parents, Carers and people who work with, and for, 
disabled young people in transition to adulthood.   The site is still under 
construction, but will ultimately also include a section for young people.

Source: www.after16.org.uk

AIMING HIGH4US
The Cumbria County Council newsletter for families
with children who have a disability.  If you would like 
to join the database and receive newsletters, please 
contact Disability Information Officer, Children and
Families Information Service, Supporting Children and
Families, Cumbria Children's Services, Children's
Centre, Moorclose, Workington, Cumbria. CA14 5AP
Tel 01900 716148

Source: Aiming High 4Us Autumn 2009

APPLEBY DISABILITY SWIMMING SESSION
Appleby Pool, Chapel Street, Appleby
Tel 01768 351212
Email Appleby@parkwood-leisure.co.uk

Swimming lessons take place for people of all
ages with a disability, every Tuesday from 12.00
- 1.00 p.m. (Cost £1.60 per session)
Source: Aiming High 4Us Autumn 2009

 

 

CUMBRIA LOCAL HEALTH AND CARE 
INVOLVEMENT NETWORK (LINk)

LINk gives you the opportunity to influence your
local Health and Social Care Services.  

Your experiences of Health and Social Services
and your ideas for improvements or change are
important, as LINk has the power to implement
small changes and to influence big changes.

It is easy to get involved with LINk
- Contribute to on-line polls
- Take part in surveys
- Join focus groups
- Get involved with special groups to look 

more closely at services

Contact Cumbria LINk  
27 Spencer Street
Carlisle CA1 1BE
Tel 011228 512513
www.cumbrialink.org.uk

Source:Cumbria LINk

CONGRATULATIONS!

It's always nice to know how much we
have helped to make a difference to
Carers.  

We were all thrilled recently to find that one lady
Carer had, with assistance from a Princess Royal
Trust for Carers’ Educational Bursary, passed her
driving test.  This is particularly noteworthy, as the
Carer is aged 67.  She lives in a particularly isolated
rural part of Eden,
therefore the ability
to drive will be a
definite advantage
in the future.

This Carer wanted
others to know how 
worthwhile this
achievement had been to her, and to encourage
those who may feel that they are "a bit mature", to
persevere.  

Well Done! 

If you would like to speak to a Carers’ Support 
Co-ordinator about a similar issue, please
telephone Eden Carers’ office 
on 01768 890280 
or email
enquiries@edencarers.co.uk

 

 

 



BEAT THE WINTER BLUES
For February 2010, we will be having a change of venue for one session of our monthly Drop-In/Coffee
Morning.   Instead of our regular library venue, it will be held at Rowan House, St Andrews Churchyard,
Penrith.  We will be offering you the chance to "Beat the Winter Blues", with a variety of complementary
therapies on offer.

Tuesday 16th February 2010
Drop in to Rowan House, S t. Andrew's Churchyard, Penrith

From 10.30 a.m. to 12 noon

Hand, face, foot and back massage are currently available at Eden Mind.
Massage has both emotional and physical benefits, it helps to promote a sense
of well-being, helping you to feel nurtured and cared for, and it helps you to
relax.

Please let us know if you are coming by contacting Eden Carers on 01768 890280. 

 

TIPS FOR KEEPING WARM IN WINTER

We are more likely to catch a cold or flu during winter, cold weather can also cause other serious health
problems like pneumonia. It is essential to keep warm in winter and there are some simple things you can
do to keep warm and stay healthy. You could also get financial help with your heating bills and for home
improvements. 

Keep warm at home
During the day: 
o set your thermostat at around 21ºC (70ºF) and heat all the rooms you use in the day 
o if you can't heat all your rooms make sure you keep your living room warm throughout the day and 

heat your bedroom before going to bed 
o set the timer on your heating to come on before you get up and switch off when you go to bed 
o in very cold weather, rather than turn the thermostat up, set the heating to come on earlier, so you 

won't be cold while you wait for your home to heat up 
During the night: 
o try to keep a temperature of above 18°C (65°F) in your bedroom overnight 
o if you use a fire or heater in your bedroom during winter, open the window or door a little at night for

ventilation 
o an electric blanket or a hot water bottle will help you keep warm but never use them together as you

could electrocute yourself 
o if you have an electric blanket, check what type it is - some are designed only to warm the bed 

before you get in and should not to be used throughout the night 
o if you use an electric blanket make sure it is safe by getting it tested every three years. The 

Fire Brigade, Trading Standards and Age Concern can test your 
electric blanket for safety 

Dress well:
o wear plenty of thin layers, rather than one thick one 
o put on a coat, hat, scarf, gloves and warm shoes or boots when 

you go outside 
o wear clothes made of wool, cotton, or fleecy synthetic fibres 
o stay warm in bed with bed socks, thermal underwear and a 

nightcap or headscarf 
Reduce your energy bills:
By following some simple energy-saving tips, you can reduce your bills:
o shut outside doors and close curtains at night 
o boil only the water you need rather than filling the kettle completely 
o let food cool to room temperature before you put it in the fridge or freezer 
o don't leave appliances like televisions in stand-by mode as they still use electricity; instead, switch 

them off properly at the set's 'off' switch 

Source http://keepwarmkeepwell.direct.gov.uk/index.html

 



In October Half Term, twenty eight Young
Carers enjoyed a trip to Laser Quest and Pizza
Hut in in Carlisle.

SWINE FLU VACCINATIONS

People who live in the same house as someone whose immune system is compromised by 
disease or treatment should be offered the swine flu vaccination.  If you live with someone who is having
treatment for cancer for example, and you catch the swine flu, they might catch it from you and become
very ill.  
Getting vaccinated against swine flu will: 

o Help protect you against swine flu
o Help protect your family and other people who are close to you
o Help protect you against future waves of infection caused by the 

swine flu virus

If you are unsure about whether you should be vaccinated, speak to your
GP or practice nurse.

Source: www.direct.gov.uk/en/Swineflu

 

ADULT SOCIAL CARE AND CHILDREN’S SERVICES - NEW CONTACT TELEPHONE NUMBERS

If you are a client of ASC or CS in Eden, please be aware that all telephone numbers are now prefixed with
81 (rather than 24). For example, the General Enquiries desk at Friargate, Penrith can now be contacted
on 812420.

EDEN YOUNG CARERS
Eden Young Carers was set up to provide support for Young People, under 18 years of age, whose life is
affected by caring for a family member with an illness or disability. 

Young Carers can contact our dedicated Support T eam, Julie Gaulton and Ben Hill, on 01768 890280. 

CONSULTATION

During autumn 2009, Eden Carers were asked by the
Cumbria Children's Trust to consult with parents 
regarding the Cumbria County Council 2010 - 2013
Children and Young People's Plan.  

Following the circulation of a consultation questionnaire,
a meeting was set up to continue the consultation
between Katie Clarke, Young Carers' Strategy Officer
and a group of parents, together with Eden Young
Carers’ staff.  The aim of the meeting was for parents to
comment on priorities within the Young People's plan.

As a result of this meeting, some of the parents have
now formed a self-sustaining support group.

CHRISTMAS COFFEE 
AT AUGILL CASTLE

Carers enjoying the sumptuous, relaxed and
festive atmosphere of Augill Castle, near
Brough, in December 2009.  

We are very grateful to Margaret, Eddie and
Pam for providing us with the musical 
entertainments.



Join our free mailing list                            Name..........................................................................     
If you did not receive this newsletter by post,  
you are not on our mailing list.  If you would   Address ....................................................................
like to receive a regular copy please telephone 
us  on: 01768 890280 ...................................................................................

FREEPOST RLUK-BHEH-CZUH
EDEN CARERS Postcode..................................................................           
Unit 6, Gloucester Yard
Great Dockray Tel: ..........................................................................
Penrith CA1 1 7DE 
or e-mail - enquiries@edencarers.co.uk email: ......................................................................

Accessibility: Eden Carers will do what is reasonable to provide information in alternative format s on
request. If we encounter difficulties meeting your request, we will discuss the best solution for you.

Whilst every care is taken to ensure that the information is correct, Eden Carers cannot accept liability for omissions or inaccuracies
or for any consequences arising therefrom and cannot take responsibility for the quality of any of the services or products 
mentioned. Any opinions expressed are those of the authors and not necessarily of Eden Carers.

EDEN CARERS’ STATEMENT OF INTENT
"Eden Carers is committed to identifying and eliminating prejudice and all forms of discrimination, direct and
indirect, which restrict or hinder the promotion of equal opportunities, the provision of equal treatment and
the positive valuing of diversity throughout all areas of its work and activities."

EDEN CARERS welcomes any comments, suggestions or criticisms about their work as a means of giving
good service.  Comments should be sent to the Chairman of Eden Carers in the first instance.

DATES FOR YOUR DIARY

Drop in Coffee Mornings are held monthly at the Penrith Library Meeting Room, often  with speakers on
various topics (see below).  Drop in for coffee and meet other Carers between 10.30 a.m. and 12 noon . 

Tuesday 19th January 2010 Carers’ Drop In/Coffee Morning in Penrith

Tuesday 26th January 2010 Carers’ Christian Fellowship, United Reformed Church, Penrith 
2 p.m. to 3 p.m.

Tuesday 16th February 2010 “Beat the W inter Blues” Session - see Page 5 for details
(Please note,  this replaces our normal monthly meeting at Penrith Library)

Tuesday 16th March 2010 Carers’ Drop In/Coffee Morning in Penrith with speaker t.b.c.

Tuesday 30th March 2010 Carers’ Christian Fellowship, United Reformed Church, Penrith 
2 p.m. to 3 p.m.

Tuesday 20th April 2010 Carers’ Drop In/Coffee Morning in Penrith with speaker from SSAFA
Forces Help.

Eden Carers
Registered Office : Unit 6, Gloucester Yard, Great Dockray , Penrith, CA1 1 7DE.

Charity Registration No 1 101719
Company Registrarion No 4929903

Eden Carers would like to thank to the following organisations for recent funding;
Cumbria County Council Social Services - Network Fund for Young Carers’ Christmas Trip

Cumbria County Council Adult Social Care - Funding for Provision of Services,  Carers’ Grants, Funding
Health & Wellbeing Project (in conjunction with Eden Mind)

Penrith Lions - Young Carers’ Activities via Young Ambassador scheme
Penrith Mothers’ Union - Funding for Young Carers’ Trip

Arragons Cycle Centre - Loan of Bicycles for Young Carers’ Bike Maintenance Course
......also Lowther Castle Inn, Hackthorpe - see page 2

 


