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CUMBRIA CARERS’ STRATEGY

Those attending Eden Carers’ Annual General Meeting on Friday 4 September were treated to a
preview of Cumbria County Council's Carers Strategy prior to its publication.  Peter Woodhouse,
Cumbria County Manager, Commissioning and Service Development, described how, following the
release of the National Carers’ Strategy in June 2008, Cumbria County Council had, following wide
consultation, started identifying key issues for unpaid family Carers in Cumbria. Peter gave a well
rounded summary not only of the issues facing Carers but how Cumbria County Council has plans
to address them.  Eden Carers, in conjunction with the four other Carers’ Organisations in Cumbria,
worked closely with the County Council to identify needs and plan the development of new 
services. 

Peter recognised that identifying hidden Carers, i.e. those who do not recognise themselves as
Carers and therefore are unaware of what services or funding they were entitled to support them,
was a priority.  He explained the Carers’ Emergency Card scheme, which Cumbria County Council
launched earlier this year.  If the Carer carries the emergency card and is ill, an emergency plan is
activated by one phone call and replacement care is provided free for seventy two hours.

A number of councillors were present including Malcolm Smith, Chairman of the Eden District
Council, to hear Peter explain how Cumbria County Council had started to address the challenges
facing Carers who were employed by the Council.  

Prior to Peter's talk, the business of the Annual General Meeting was conducted and a presentation
was made to Lorna Sharpe, who was retiring as a Trustee having served since Eden Carers was
founded. Jean Bradshaw, Chair of Eden Carers thanked Lorna for all her hard work.

Eden Carers is commissioned by Cumbria County Council to identify and support unpaid Carers
and would encourage any Carers to make contact on 01768 890280 or
enquiries@edencarers.co.uk.

Contact Us
Eden Carers 
Unit 6 Gloucester Yard 
Great Dockray, Penrith 
CA11 7DE
T: 01768 890280
E: enquiries@edencarers.co.uk
W: www.edencarers.co.uk
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SHAPING THE FUTURE OF CARE TOGETHER

The Green Paper entitled "Shaping the Future of Care Together" was published in July, and aims to tackle
the crisis in England's care system, whereby too many older and disabled people do not get the care they
need, while Carers pick up the strain.  It intends to open up the debate on funding care, and to end the
unfairness of the current system.

The Government's vision for a National Care system, as set out by the Green Paper, 
should be
4 Fair
4 Simple and easy to understand
4 Affordable
4 Universal, underpinned by national rights and entitlements
4 Personalised and flexible to meet individual needs

Although it has been seen by many organisations as a bold attempt to start a national debate, there are still
unanswered questions on how the proposals will work, and it is unclear whether the proposals bring in
much additional funding.  

Funding
The Paper sets three options for funding care, all including some individual and some state contribution.
The proposed options are;

* Partnership - all who qualify would get a set proportion of their basic care and support costs paid by 
the state.  All care costs would be met for the least well off.

* Insurance - everyone would have a share of their basic care and support costs paid for by the state 
and could pay into an insurance scheme to cover the rest of their costs should they need it - 
possibly £20-£25K. People could choose whether to pay on retirement or from their assets when 
they die.

* Comprehensive - where everyone over retirement age who could afford to would pay into a state run
scheme.  

All these options require some answers, such as what are considered 'basic needs', and who would not be
expected to pay a contribution.  The Green Paper also suggests scrapping Attendance Allowance and using
the funding for the care system instead.   This will be opposed by many organisations and individuals who
see it as such a clear and flexible entitlement for older disabled people.

Other Key Proposals
The Paper accepts there should be a national entitlement to support, and that assessments should be
'portable' between local authorities.  In relation to Carers, the Paper states that "people should also be able
to choose how much of their care and support is provided by a Carer, and Carers should be able to choose
how much care and support they wish to provide".  There is recognition that caring roles are changing with
people caring for longer whilst trying to remain in employment or simultaneously caring for young children.

The "Big Care Debate" consultation runs until November 13th 2009.  You can read the full Green Paper and
contribute to the debate at http://careandsupport.direct.gov.uk/

Source: Carers UK

CARERS’ POVERTY CHARTER

The Government has pledged that by 2018 Carers will not be forced into financial
hardship by caring.  Carers are falling into poverty and financial hardship right now
and need urgent action.  Add your voice to Carers UK poverty charter and send a
message to the government - reform 
carers’ benefits and end carer poverty now.  

To sign the charter visit www.carersuk.org/Newsandcamp aigns

 

 



PERSONALISATION AND CARERS

SCIE (Social Care Institue for Excellence) in conjunction with
Carers UK has published a new briefing about personalisation
and Carers. 

The Briefing highlights the implications of personalised care for
Carers. Carers provide unpaid care by looking after family 
members or friends; personalisation offers new ways of 
supporting Carers and the people that they look after.  

Carers Uk point out the two main elements with implications for
Carers.  Firstly, that personalisation should impact on the support
provided to the cared-for, which may help both them and you.
Secondly, personalisation should affect the support provided for
you as a Carer, after a Carers’ assessment.
For more information see Carers UK website www .carers.org.

Source: Carers Uk Personalisation Briefing 2009

PERSONAL SOCIAL SERVICES
“User Experience Survey of Carers”

This survey is being developed due to the need to learn more about whether or not 
services received by Carers are helping them in their caring role and their life outside 
of caring, and also their perception of services provided to the cared for person.

The survey aims to collect information about Carers' experiences of social care services and support, and
the survey will feed into monitoring the impact of the National Carers’ Strategy.  The questionnaire survey
will be carried out on a voluntary basis involving a randomly selected sample of Carers.  From November
2009, eligible Carers over the age of 18 may be asked if they are willing to complete the form.  If you are
selected, please be reassured that answers will be treated confidentially and will not in any way affect the
level of service which you receive.

Source: Cumbria County Council/Health and Social Carer Information Centre 2009

 

RETIREMENT AND 
LATER LIFE

A new online service for older people
www.direct.gov .uk/pensions 

From the end of September 2009,
people looking for information on
retirement and later life will be able to
visit this new area of Directgov all
about pensions and retirement 
planning.

DWPs existing wwebsite for pension
age customers 
(www.thepensionservice.gov.uk) will
close as the new site opens.  
Source: DWP Touchbase Edn.56

CUMBRIA CARERS’ EMERGENCY CARD

Do you look after someone who cannot manage without your help?  If so, you could receive a Carers'
Emergency Card.  If you were involved in an accident or emergency, the emergency services or others
would use this card to contact a 24 hour response centre, to make sure the person you care for is
looked after. By carrying one, ideally in your wallet or purse, you can be confident that in an emergency,
the person you care for won't be left without the support they need.

This service is FREE - the card and 72 hours of additional emergency support are free if provided by
Adult Social Care.  For more information and to apply for a card, please contact your Carers’ Support
Co-ordinator at Eden Carers on 01768 890280.

ATTENDANCE ALLOWANCE AT RISK

One of the most controversial points of the care and support Green Paper is the possibility that Attendance
Allowance and other disability benefits could be removed, throwing into question the future of DLA and
Carers' Allowance.

Carers UK state that their members are firmly against the transfer of benefits funding to local authority care
budgets and should be retained as a national entitlement.  It is critical that as
many people as possible express their views about the future of funding social
care.  You can respond to the consultation yourself at
http://careandsupport.direct.gov.uk/

Source: CarersUK



CARERS’ RIGHTS DAY - FRIDAY 4 DECEMBER 2009

A chance for national and local organisations to support, inform and speak up for the UK's 6 million carers.

This year's theme is 'Caring for your income and pension' 

“When giving up work to Care, Carers first thought is not about their pension, but about 
managing care and making ends meet.  And yet, if they don't get the right advice, they 
could be missing out on vital contributions to their state pension which could affect them 
long term.  Carers’ Rights Day 2009 will be about ensuring that Carers get all the financial 
support they are entitled to now”.  (Carers UK).

Source:  www.carersuk.org

 

PANDEMIC FLU UPDATE
With the growth in numbers of swine flu cases it is possible that there will be an
increase in the numbers affected in our local area.  It is therefore important to be
aware of the signs and symptoms and to make some preparations in case this
affects you directly.  See the information sheet included with this Newsletter.

THANK YOU

Eden Carers would like to thank the 
following for their recent contributions...

Cumbria County Council Adult Social Care -
Funding Carers' Grants

Care Sector Alliance - Funding for staff 
training

THE BLUE BADGE SCHEME

The Blue Badge Scheme provides a national range of parking concessions for disabled people with severe
mobility problems who have difficulty using public transport.

The Scheme is designed to help severely disabled people travel independently, as either a driver or pas-
senger, by allowing them to park close to their destination. A person will automatically qualify for a badge if
they are over two years of age and receiving the higher rate or the mobility component of DLA, or are regis-
tered blind, or receive a War Pensioners' Mobility Supplement.  Some people may also be eligible if they
have a permanent and substantial disability which means they cannot walk, or which makes walking very
difficult. 

To find out if you fit the Department for Transport criteria for a Blue Badge, you can
obtain a copy of leaflet ref T/INF1213 from 

DfT Publications     Tel: 0870 1226 236 
Or online at www.publications.dft.gov.uk

Source: Department for Transport, August 2008

BT TELEPHONE SCAM 

A new telephone scam has been recently identified. People
claiming to be BT representatives are cold calling residential
numbers and informing occupants they would be disconnect-
ed if they did not pay an outstanding bill.   This may appear
plausible and convince people to give over Bank details.

Please be aware and spread the word to friends and family. 
Source: BT West Area Intelligence Unit

THE ROUGH GUIDE TO ACCESSIBLE BRIT AIN

The second edition of the Rough Guide to Accessible Britain, supported by Motability
Operations, is packed full of ideas for days out across the UK.  All venues have been
tried and tested by disabled reviewers.  The Guide is available free to Blue Badge
Holders and £6.99 (inc P&P) to everyone else.

The Guide can be ordered online at www.accessibleguide.co.uk, 
or by telephoning 0800 953 7070 (lines open 8 am to 8 pm daily).

Source: Motability Matters

 



ADS CUMBRIA

ADDICTION DEPENDENCY SERVICE

Are you concerned about your drug use or someone
close to you?  ADS Cumbria is a charity which provides
a free and confidential service to anyone over 19 years
who lives in Cumbria and has a problem with drug use.
ADS also provide support and advice to those who
may be worried about a family member with a drug
misuse problem.

www.ADSolutions.org.uk
T: 01768 861280
E: Penrith@ADSolutions.org.uk

Source: ADS Penrith

EDEN MIND
Support for people in Eden who have experienced mental ill-health

Information Service
Information and advice on all aspects of mental health, including leaflets on Stress/Anxiety, panic,
Depression/Low mood, Memory Loss, Exam Stress, Sleep Problems.

Moving On Support Scheme
Eden Mind hosts MOSS, where befrienders support people who have become socially isolated, helping
them to rebuild social and support networks.

Massage
Massage sessions are available on most Mondays from 1.00 p.m. to 3.00 p.m. Sessions are free, but dona-
tions are always welcome.  To book a massage session call Eden Mind on 01768 899002.

Eden Mind, Rowan House, St. Andrew's Place, Penrith, CA11 7AU.  www.edenmind.org.uk

Source: Eden Mind 2009

AUTISM SUPPORT GROUP
Meetings take place on the first Monday of each month from 7.30 p.m. to 9.30 p.m.

Monday 2 November 2009 General Support Meeting - Board & Elbow Pub, Penrith 7.30 p.m.

Monday 7 December 2009 Social Evening with Meal - Venue TBA

For details contact
Val Wake, Family Support Worker 01768 242255 or Fiona Sim 01768 898683 or Karen Nicholson, Autism
Family Support Worker 077305 36842

HOME SAFETY VISITS
Every home in Cumbria is eligible to apply for a free Home Safety Visit to help them deal with any potential
fire hazards in their homes.  Cumbria Fire and Rescue Service can help you design a fire plan so that you
and your family will know how to react if you have a fire, and they can also fit smoke alarms where 
applicable, free of charge.

This service is free to residents of Cumbria, normally takes about 30 minutes and is undertaken 
by Cumbria Fire & Rescue Service personnel.
To arrange a visit please ring freephone: 0800 358 4777

Please note: All Cumbria Fire & Rescue Service personnel carry an identification card.  
Never let anyone into your home unless you know them or they can prove their identity.  

Source: www.cumbriafire.gov.uk

 

MENCAP CARERS’ NETWORK
Are you a family Carer of an adult with a learning
disability? Are there times when you need 
information and advice on learning disability
issues?  Would you like to meet other family
Carers and share experiences?  

Mencap Carers’ Network is a service which works
with family Carers throughout Cumbria to help
ensure that they are aware of their rights and have
access to accurate up to date information.  

Mencap Carers’ Network
Office Building, Mardale Road, Penrith, CA11 9EH

T: 01768 868854
www.mencap.org.uk

Source: Mencap Carers Network

 



CANCER  SUPPORT AND SERVICES

Cancer Information Centers
Cumbria Library Service now has cancer information 'outreach' services across Cumbria.

In the Eden area, Penrith and Appleby libraries will have both cancer information resources plus
drop-in sessions at advertised times.  Alston library will have cancer information resources and will
be able to signpost people to other cancer information points:

Cancer Information and Support Services can also be found at  Cancer Information
and Advice Services, Cumberland Infirmary, Carlisle. Tel. 01228 814283
Penrith Cancer Support Group
Tel: 01768 865005       Email: thehappycouple@tiscali.co.uk 

Source: Cancer Information & Advice Services

ADD YOUR VOICE TO CANCER CARE IN CUMBRIA

The Eden Cancer Patient and Carer Advisory Panel would like to hear from you.   If you have been
affected by cancer as a patient, Carer, relative or friend then you may be interested in contributing to the
improvement and development of Cancer Services.  

The group is made up of volunteers who have been affected by cancer and link in
closely to various health professionals and the North of England Cancer Network
to contribute to the improvement and development of the care of those suffering
from cancer.

The group would be more than pleased to hear from you with a view to attending a meeting, expressing
your views, and then hopefully joining them permanently as a member.

If you are interested please contact John McCarthy on 017684 83546 or Chris Clark on 01768 210835
for more information.

Source: Eden Cancer Patient and Carer Advisory Panel 2009

ONE OF THE MOST IMPORTANT 
CONVERSATIONS OF YOUR LIFE?

Community Workshops are being held throughout Cumbria,
including the following in our area;

Thursday 19th November - Evergreen Hall Community
Centre, Penrith
From 5.00 p.m. to 8.30 p.m.

The Conversations for Life programme encourages 
conversations about wishes for our future care, and 
conversations about how or where someone wants to be cared
for when they are ill or are dying. The sort of conversations
which are not easy, but can influence our care if we are well
informed. The first step is to start these conversations while still
healthy or when diagnosed with a serious illness.  These 
workshops are inspired by the real life stories of local people.

Supported NHS Cumbria, Cumbria County Council, Department
of Adult Social Care, Cumbria Care, Age Concern South
Lakeland, Cumbria-wide Hospice Services

Source: MEM Associates Ltd 2009

WALKING FOR HEAL TH
Age Concern has walks once a month
on Sunday. Distance about 3 - 4 miles.
Cost around £5 per head, including
transport.

Sunday 11 October
Sunday 15 November
Sunday 6 December

Contact Sue Maughan, office Hours
01768 863618 home 01931 712690

Source: Age Concern Eden

 



EDEN YOUNG CARERS
Eden Young Carers was set up to provide support for Young People, under 18 years of age, whose life is
affected by caring for a family member with an illness or disability. 

Young Carers can contact our dedicated Support T eam, Julie Gaulton and Ben Hill, on 01768 890280 .

A YOUNG CARER’S BILL OF RIGHTS 
Young Carers’ say “we have the right......
* to be children as well as Carers
* to schools and colleges that give us the help we need to get an education
* to fun, friends and time off from caring
* to family life with well-supported parents
* to practical help and support so that we don't have to do all of the caring in our homes
* to a safe environment and protection from harm, including any harm that caring activities 

could cause us
* to services that value our different backgrounds, cultures, religions, races and sexualities
* to be listened to and supported by the people who support our parents and siblings
* to an assessment of what we need as individuals, without any assumptions being made 

about us
* to be listened to and involved when people make decisions which affect our lives
* to information about the health problems that we see our family members experiencing
* to advocacy and complaints procedures which we can understand and which work
* to stop taking on caring roles when we wish to
* to move on and become independent adults."

YOUNG CARERS’ SOCIAL EVENTS
Computer Club
The Young Carers’ Computer Club is held fortnightly, during term time, at the Eden Foyer.  
Monday 5th Oct 4-6pm
Every other Monday until..
Monday 14th Nov 4-6pm
Christmas Holidays
Monday 11th Jan 2010 4-6pm
Monday 25th Jan 4-6pm
Monday 8th Feb 4-6pm

Forthcoming trip s for Young Carers include
Tuesday 27th October 2009 - Laser Quest/Pizza Hut

Tuesday 22nd December 2009 - Cinema Trip

For more information on any of the above social events
Phone the Young Carers' Team on 01768 890280.

STUDENT PLACEMENT 

The Young Carers’ team has recently
been joined by Sarah Hodgson, a
Social Work Degree student from
University of Cumbria in Carlisle.
Sarah is on a placement for 120 days
with Eden Carers.

Sarah says her  favourite colour is
pink, she likes horsing riding, and
has a dog called Sally. She is also
very proud her new blue Suzuki
Swift.



Join our free mailing list                            Name..........................................................................     
If you did not receive this newsletter by post,  
you are not on our mailing list.  If you would   Address ....................................................................
like to receive a regular copy please telephone 
us  on: 01768 890280 ...................................................................................

FREEPOST RLUK-BHEH-CZUH
EDEN CARERS Postcode..................................................................           
Unit 6, Gloucester Yard
Great Dockray Tel: ..........................................................................
Penrith CA1 1 7DE 
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Accessibility: Eden Carers will do what is reasonable to provide information in alternative format s on
request. If we encounter difficulties meeting your request, we will discuss the best solution for you.
Please cont act the Newsletter Editor on 01768 890280

Whilst every care is taken to ensure that the information is correct, Eden Carers cannot accept liability for omissions or inaccuracies
or for any consequences arising therefrom and cannot take responsibility for the quality of any of the services or products 

EDEN CARERS’ STATEMENT OF INTENT
"Eden Carers is committed to identifying and eliminating prejudice and all forms of discrimination, direct and
indirect, which restrict or hinder the promotion of equal opportunities, the provision of equal treatment and
the positive valuing of diversity throughout all areas of its work and activities."

EDEN CARERS welcomes any comments, suggestions or criticisms about their work as a means of giving
good service.  Comments should be sent to the Chairman of Eden Carers in the first instance.

DATES FOR YOUR DIARY

Drop in Coffee Mornings are held monthly at the Penrith Library Meeting Room, often  with speakers on
various topics (see below).  Drop in for coffee and meet other Carers between 10.30 a.m. and 12 noon . 

Tuesday 20th October Carers’ Drop In/Coffee Morning, with Speaker 
Analeize Love   (Independent Complaints Advocacy Service)

Tuesday 17th November Carers’ Drop In/Coffee Morning (with speaker from Adult Social Care).

Tuesday 24th November Carers’ Christian Fellowship Group at United Reformed Church, 
Lowther Street, Penrith  2 p.m. to 3 p.m.

Friday 4 December CARERS’ RIGHTS DAY

Please note that we will not be holding a  Coffee Morning in December 2009 

Tuesday 19 January 2010 Carers’ Drop In/Coffee Morning in Penrith

Tuesday 26 January 2010 Carers’ Christian Fellowship, United Reformed Church, Penrith 
2 p.m. to 3 p.m.

Eden Carers
Registered Office : Unit 6, Gloucester Yard, Great Dockray , Penrith, CA1 1 7DE.

Charity Registration No 1 101719
Company Registrarion No 4929903

EDEN CARERS' CHRISTMAS ARRANGEMENTS
Eden Carers' Office will be closed from lunchtime on Thursday 24 December 2009 and will
re-open on Monday 4 January 2010. During our closure, any emergencies should be directed
to Cumbria County Council Out of Hours Service on 01228 526690.

 


